
Announces a new tool

ServiceBay Dealers can use to

Advertise their business



ATD ServiceBayôs direct mail program will allow 
our dealers to deliver the right message to the 
right recipient at the right time

Use these postcards for:

ïRetention ïKeep your current customers!

ïCross Selling ïOffer additional products and 
services to existing customers

ïProspecting ïTarget and acquire the new 
customers you want!



Why would a dealer use direct mail postcards?
Å A dealer new to the wheel business would want to 

target his advertising to prospective wheel customers

(Dealers can use their own lists or purchase a list 

online that will target customers demographically

or geographically)

Å A dealer may want to remind his customers that it is 

time for their State Inspection.  Dealers can generate 

a list through their POS software and for $.58 ea.

keep their current customers coming back

Å A Bridgestone Dealer may want to use their co-op to

supplement Bridgestoneôs advertising.

Please submit postcard designs to the 

appropriate manufacturers to determine

a postcards co-op percentage



The following slides will introduce you to 

ATDServiceBayôs direct mail website

Dealers can go to the site at  

www.expresscopy.com/portal/atd

If you need help with a postcard you may 

call Expresscopyôs customer service at             

1-800-260-5887

http://www.expresscopy.com/portal/atd


If the ATD logo is not showing here, you are not in the ATD/Expresscopy site

You must first click 

here to sign up for 

your own account with 

unique username and 

password or login to 

your existing 

Expresscopy account

Toll Free Customer 

Service: 800-260-5887 



Fill out the requested 

information and click 

Create Account  to 

open an account

Toll Free Customer Service: 800-260-5887 



From the home page you 

can review orders, edit 

your account information 

or create a new postcard

Toll Free Customer Service: 800-260-5887 



Edit your information 

or review past orders 

from this page

Toll Free Customer 

Service: 800-260-5887 



Use the drop down 

boxes to define the type 

and size of the postcard.

Click on Select this 

Front to choose your 

postcard

Toll Free Customer 

Service: 800-260-5887 



Click on Select this 

Back to use the 

standard 2 coupon 

postcard

Toll Free Customer 

Service: 800-260-5887 



To Insert a company 

logo or to change the 

coupons on the back of 

the postcard, select 

Browse Image from the 

appropriate spot  

To change the text in 

the address fields, 

coupon message or 

expiration, click in the 

appropriate line.  

Changes will be live on 

the back of the 

postcard   

Toll Free Customer Service: 800-260-5887 



.

Click on the Coupons to 

select from the library of 

coupons.  Click on use 

this image under the 

selected coupon

Click on the Upload 

Images to upload a 

logo or other image 

from your files.  

Toll Free Customer Service: 800-260-5887 



Click on Review 

Print File to view an 

image of the front 

and rear of the 

postcard 

Toll Free Customer Service: 800-260-5887 



Check the Front and 

Back of the Postcard 

for Accuracy.  If 

everything is accurate, 

click on Accept & Save 

Design

Toll Free Customer 

Service: 800-260-5887 



Select and review 

your mailing 

options 

Toll Free Customer Service: 800-260-5887 



Select a consumer or 

business list and make 

your choices based on 

geography, consumer or 

business demographics

Toll Free Customer 

Service: 800-260-5887 



Toll Free Customer Service: 800-260-5887 

You are automatically 

added to the list for 

proof of delivery

Click on purchase list



Toll Free Customer 

Service: 800-260-5887 

Review and select your 

printing and date of 

production options 



Toll Free Customer Service: 800-260-5887 

Review your order, enter 

your credit card 

information and purchase 

your postcards
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the message in the coupons and upload 

their own fronts 

Call Expresscopy at for 800-260-5887 for 

help


