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Announces a new tool
ServiceBay Dealers can use to
Advertise thelr business
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ATD ServiceBayos direc
our dealers to deliver the right message to the
right recipient at the right time

Use these postcards for:
| Retention T Keep your current customers!

I Cross Selling 1 Offer additional products and
services to existing customers

I Prospecting I Target and acquire the new
customers you want!



Y Wl V/=fo g of [~ ] I/l Y, \V4 =
MRS W N § ISR MY

Why would a dealer use direct mail postcards?

A A dealer new to the wheel business would want to Comeli hub Il 4
target his advertising to prospective wheel customers L”‘?“‘P Of’c‘“
(Dealers can use their own lists or purchase a list
online that will target customers demographically
or geographically)

A A dealer may want to remind his customers that it is
time for their State Inspection. Dealers can generate
a list through their POS software and for $.58 ea.
keep their current customers coming back

* 4 -
TIME TO COME IN FOR. " &
YOUR STATE INSPECTION!

A A Bridgestone Dealer may want to use their co-op to
suppl ement Bridgest
Please submit postcard designs to the
appropriate manufacturers to determine
a postcards co-op percentage
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The following slides will introduce you to
ATDServiceBayos dire

Dealers can go to the site at
WWW.expresscopy.com/portal/atd

If you need help with a postcard you may
cal | ExXpresscopyos ¢
1-800-260-5887


http://www.expresscopy.com/portal/atd
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% expresscopy.com

If the ATD logo is not showing here, you are not in the ATD/Expresscopy site

/
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Felp? -+ 800-260-5887
lire Listrvbmtors

Tires, wheels, and a whole lot more!

Sign Up Log In

Introducing the NEW! Brandimpact marketing system

American Tire Distributors and expresscopy.com have teamed up to bring you
affordable and effective materials that you can customize for your specific needs
and order for immediate delivery.

New Users - Create your FREE
account

Take just a few minutes to enter
your information and create your
account. Then you can instantly
start customizing and sending your
marketing materials.

Create and send your own
marketing materials

Log into your account to custopat
your postcards and oth
marketing materi

Pos

ustomized designs, with full-color
printing on both sides, addressing,
lamination and mailing including
First-Class postagel

Note:

Your username will be T email

address.
[ Sonupow | Login |

You must first click
here to sign up for
your own account with
unique username and
password or login to
your existing
Expresscopy account

Toll Free Customer
Service: 800-260-5887
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Account Details Username and Password
First Mame * | Email Address * |
Last Mame * | Re-Type Email Address * |
Company | Password * |
Title | Re-Type Password * |
Fhone d )l _| Ext.
Address
Create Account Cancel |
City |

State

Zip Code

Fill out the requested
information and click
Create Account to

open an account

Toll Free Customer Service: 800-260-5887
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A.‘r'-fEE:""ﬂ@ - 800-260-5887
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My Account Choose A Design My Orders Manage Account Log Out

Welcome, Richard.

Welcome Back, Richard!

a Instantly create your own customized
Choose A Desrgn marketing maternials.

From the home page you
can review orders, edit
your account information
or create a new postcard

You currently have:
Check an Order Status

Toll Free Customer Service: 800-260-5887
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Tires, wheels, and a whale !at mare.'

Account Information

Update your user information.

Username:

Email: rcormier@atd-us.com Edit
Password: ¥+ Reset
Name: Richard C. Cormier Edit
Contact Hame: Richard Cormier Edit

Contact Email Addresss: rcormier@atd-us.com
Contact Phone Number: (800) 222-1167
Preferred Contact Method: email

My Design Preferences

Update your default values that show on design
templates

Edit your default values

My Wallet

Set up and edit one or more payment sources.

Add new Bankecard
Number Expires Name Action

My Address Book

Set up and edit one or more shipping destinations.

Add New Shipping Address
Label Address Action
[ Default ] default shipping Richard Cormier Edit | Delete
American Tire
12200 Herbert Wayne Ct
Huntersville, NC 28070

«- §00-260-2887

nt  Log Out

My Files

Access your saved files.

My Desians | Images | Address Files

Order History

All of your invoices.

Scheduled Incomplete In Process Shipped

You currently have ne scheduled orders.

Edit your information
or review past orders
from this page

Toll Free Customer
Service: 800-260-5887
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Tires, wheels, and a whole lot more!

[ V-T2 | .l@

My Account Choose A Design My Orders Manage Account Log Out

Selected Design 1. Select Design 2 | Customize

Your selected designs will appear

here. Designs Images Addresses My Orders

Show: | Customizable Designs

Current Category: Whats New

3 Delivery Options

My Desians [Upload ¥our own designj

To change category, click the link within the ‘Design Categories’ navigation on the left

cu: §00-260-5887

4 | Printing Options

® Learn more

Current Side:
& Front © Back/Inside

Subcategory:lTires 'I

Found 48 matching
12

- samamaL ”"on-;
All-Season Performance
AL AR Pricel
(S
AItimaxJJfO BFG Miu:helinJﬁ

Jumbo Postcard (5.5 x 8.57) Jumbo Posteard {5.5 x 8 57

Product Type: | Jumbo Postcard (5.5" x 8.57) j

il Bl tirg, and Whateyy
] II||r1L 1 D \.‘nl 7

BFG Off Road J &2

Jumbo Postcard (5.5 x B.57)

Use the drop down
boxes to define the type
and size of the postcard.

Click on Select this

Front to choose your
postcard

Toll Free Customer
Service: 800-260-5887
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Tires, wheels, and a whole lot more!

My Account Choose A Design My Orders e Account Log QOut

1, Select Design 2 ) Customize 3 Delivery Options 4 | Printing Options

Selected Design

Front Selected:
BrGoearicn | EITIT Designs Images Addresses My Orders

[Upload your own clesign] @ Learn more

Show:| Customizable Designs | My Designs

Current Side:

Select a Different Front
_ Current Category: Auto
Done Selecting To change category, click the link within the ‘Design Categories’ navigation on the left  Front ™ Back/Inside

Jumbo Postcard (55" x 8.57) .
Subcategory: IAII 'l

D‘ﬁ'ﬂ;meg""es Found 1 matching . )
iy Desians 1 Click on Select this
+ Auto
- Back to use the
standard 2 coupon
postcard

Coupon Back J &

Toll Free Customer
Service: 800-260-5887

Found 1 matching
1
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Tires, wheels, and a whole Iot mare!

Selected Design 1. Select Design 2 Customize 3 Delivery Options 4 Printing Options

Front Selected:

Design Nﬂme;lﬁFG Michelin J Finished customizing? | Next b Review Print File

You are currently editing the back. [__Apply Changes | (__Customize Front ]

Select a Different Front
Back Selected

IUH be[ ayne Ct

Ston In Today For Great Service!

TIRE ~ 10%0if °
SALEl  FourTires |

Select 3 Different Back

Jumbo Postcard (5.5"x8.57)

"FreeTire  wimamre |
IAllgnment I'Ilrchase |

Customize your design:

Company Hame [

Address [12200 Herben wayne Ct
Address 2 [

City [Huntersitie

State [ne

Zip Code |zz070

Wb Address [

Phone [

Coupon Head 1 [

Coupon Exp 1 [otter Expires no/00/0000

Coupon Head 2 [

Coupon Exp 2 [otter Expires no/00/0000

Back Message 1 Stop In Today For Great Service!

Company Logo Browse Imsges | Re: =
Back Image 1 Browse Imsges |~ Remove Image
Image 2 Browse Imsges | Remove Image

Meed additional customization options? Advanced Editor

To change the text in
the address fields,
coupon message or
expiration, click in the
appropriate line.
Changes will be live on
the back of the
postcard

To Insert a company
logo or to change the
coupons on the back of
the postcard, select
Browse Image from the
appropriate spot

Toll Free Customer Service: 800-260-5887
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Close 7

Image Library

Thousands of free, high-resolution stock photos, illustrations and logos for use in our customizable / CIle on the U Q|Oad
designs, or upload your own images! |maE|eS tO upload a

Select: Browse Images My Saved Images Uploadimages Companylogos Industry Logos Iogo or Other Image
[ Coupons | from your files.

Found 80 matching
123456789

r -
Serpentine
Belt

Click on the Coupons to
select from the library of

| I Ilalam:e

Replacement
| peston et o | |

L AL a L 4 1
Serpentine Belt Rotate and Balance 0il Change Lube Coupons' CIICk on use
use this image use this image use this image

this image under the
selected coupon

i - e M B T L e e e i e T T e i e R
Radiator Illlrllgen Fuel Injection
| System ﬂush _ I | TireFill | | Semnice |
[ FRERRESEE ) . I |
(L S AR S 4 L A a
Radiator Flush Mitrogen Fill Fuel Injection
use this image use this image use this image
——————— b | e B THEEET. T N . e
" Rotate & I:n“ " Exhaust CV Boot
| Balance e atetion | | Work | |Replacemem I
| E mnumwm | of T T T - |
4 Tire Purchase | (I k
[l — | g S IR e 4
Free Rotation and Exhaust Coupon CY Boot Replacement

Balance use this image use this image

use this image Toll Free Customer Service: 800-260-5887
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< 800-260-5887

Selected Design
Front Selected:

3 Delivery Options 4 Printing Options

1. Select Design 2 Customize

Design Name:IBFG Michelin J

Finished customizing?

INext b Review Print File

You are currently editing the back.

[_Apply Changes ] (__Customize Front |

Select a Different Front
Back Selected

; i R =
A Nitrogen
Select 3 Different Back I lI’“‘e Fl“

Jumbo Postcard (5.5"x8.57)

|

Customize your design:
Company Hame
Address
Address 2

City

State

Zip Code:

Web Address
Phone

Coupon Head 1
Coupon Exp 1
Coupon Head 2
Coupon Exp 2

Back Message 1

Company Logo
Back Image 1

Image 2

lerbert
Huntersville NC 280700

Free with 4 il

Tire Purchase | Ston In Today For FREE SPEGIALS!

B 1073111

Witha Tire
Purchasi

Tio

il Exciom 10731711

|
1
- =
|
|
4

[aTDSenviceBay

[12200 Herben wayne Ct

[Huntersitie

[ne

|zz070

[www. atdservicabay.com

[Free with 4 Tire Purchase

[offer Expires 103112011

[otter Expires 1073112011

Stop In Teday For FREE SPECIALS! =]

Browse Imsges | Remove Image
Browse Imsges | Remove Image
Browse Imsges | Remove Image

Meed additional customization options? Advanced Editor

Customize Front

Click on Review
Print File to view an
image of the front
and rear of the
postcard

Toll Free Customer Service: 800-260-5887
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Review your Design. This is the file that will be printed, so make sure it appears correct in the window below.

Tip: You can zoom in to 200% to view details of the Postcard in high resolution. [Make Changes to DES'Q”I Accept & Save Design ]

We recommend using the latest version of Adobe Acrobat Reader. If you are having problems viewing this preview, please dide here to upgrad;

=X

4 BE & ® [76.9% - =K IFlnd -

ATDServiceBay
TD & EPLIISED A }I"' www.atdservicebay.com

12200 Herbert Wayne Ct
Huntersville NC 28070

Free with 4

Tire Purchase Stop In Today For FREE SPECIALS!

Offer Expires 1002172011,

--——1

With 4 Tire
Purchase |

Recaive a FREE 4 Tie
Aligrament with purchase
of 4 naw tires, any brand.

Orffer Expires 1003172011,

Check the Front and
Back of the Postcard
for Accuracy. If
everything is accurate,
click on Accept & Save
Design

Toll Free Customer
Service: 800-260-5887
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Tires, wheels, and a whole [ot more!

Selected Design [17 Select Desion |2 Customize |(3) Delivery Options 4/ Printing Options
Front Selecled

4 Back || Next b

Selecta Different Front

1. Choose Your Mailing Option commore
Back Selected: 99p ®L

Your Printed Pieces will be Addressed and Mailed Directly to Your Customers (hide)
& Please mail my pieces directly to my customers

& First Class Mail (35 USPS delivery days) " Standard Wail (7-21 USPS delivery days)
' Please address my pieces for me, but | will mail them

$Selecta Different Back € Please just print my pieces, no addressing, no mailing

Jumbo Postcard (5.5"x 8.57)

2. Choose Your Mailing Lists
Choose the quantity for this order by selecting up to 10 address lists below. The minimum quantity for
Jumbo Posteard (5.5 x 8.5%) mailed pieces is 10. You may also upload a new list or purchase a targeted
mailing list

‘You can add customized address lists to your ( B
ant Upload List
You can also purchase address lists [ Purchase List

Review your postcard mailing address

Select and review
your mailing
options

Mailing Address

Label * [MaiTote |
Name* [Richard Comier
Company [AmericanTie
Address Line 1% [12200 Herbert Wayne Ct
Address Line 2 ,7

Address Line 3

City ™ Huntersville

State * North Carolina |
Postal Code * 128070

Would you like a generic addressee line added? @ Learn mor,
Sometimes mail is forwarded to another address. To ensure that your postcards are delivered to the addres;
yourlist, choose "Or Current Resident” or "Or Current Occupant” below. Otherwise, your mail may b
distant location

Won't Forward
© "Or Current Resident
€ “0r Current Occupant”
€ OrHome Owner"

May Forward

© None
© “Qur Neighbors At

Toll Free Customer Service: 800-260-5887

4 Back  Next »
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List Type Geography Demographics Results

Demographics
* Mote: Selecting demographics is optional.

Reset this form

Sales Volume (Volume of sales in USD)

$500,000 i’
$500,000-1,000,000
$1,000,000-2,500,000
$2.500,000-5,000,000 hd

Employee Size (Mumber of employees)

5-9

10-19

2049 |

Location Type (Relationship between location address and company)
Single Location

Headquarters
Branch

SIC Code (Standard Industrial Classification) find codes

|
_Sawe |

41 Back

MNext »

Select a consumer or
business list and make
your choices based on

geography, consumer or
business demographics

Toll Free Customer
Service: 800-260-5887
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Tires, wheels, and a whole lot more!

Selected Design Select Design 2 Customize 3) Delivery Options 4 Printing Options
Front Selected

Selecta Different Front

Click on purchase list

4 Back | Next b

1. Choose Your Mailing Option @ Leam more
Back Selected
Your Printed Pieces will be Addressed and Mailed Directly to Your Customers (hide)
' Please mail my pieces directly to my customers
€ First Class Mail (3-5 USPS delivery days)  © Standard Wail (7-21 USP'S delivery days)
' Please address my pieces for me, but | will mail them
Selecta Different Back ' Please just print my pieces, no addressing, no mailing
Jumbo Postcard (55" x 857
2. Choose Your Mailing Lists @ Leam more

Choose the quantity for this order by selecting up to 10 address lists below. The minimum quantity for
Jumbo Postcard (5.5" x 8.5°) mailed pieces is 50. You may also upload a new list or purchase a targeted

mailing list
My Saved Address [ upioad List_) [ Purchase List
File Name Download Link  Address Count  Date Added

I [Create Your Own Advance ) [ 2011-09-27

¥ Mail a postcard to me 1

Total Addressed and Mailed Pieces - 1

Review your postcard mailing address

Mailing Address

Label * Maitome |
Name* [Richard Cormier
Gompany [AmericanTie
Address Line 1+ [12200 Herbert Wayne Ct |
Address Line 2
Address Line 3

. o] You are automatically

Postal Code * W .
added to the list for
ety s s o proof of delivery

your list, choose "Or Current Resident” o "Or Current Occupant” below. Otherwise, your mail may be forwarded to a
distant location

Won't Forward

@

r Current Resident”
" ~Or Current Occupant
' ~0r Home Owner”

May Forward

' Nane
€ ~Qur Neighbors At

Toll Free Customer Service: 800-260-5887
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Tires, wheels, and a whole Iot more!

My Orders [RELET:] nt Leg Qut

Selected Design |r1 Select Design |2 Customize | 3 Delivery Options | 4 | Printing Options

Front Selected:
4 Back Continue to Checkout
Add Another Item  »

® Learn more

Select a Different Front

1. Choose Your Printing Options
Back Selected:

Your design will be printed on Laminated Cover Stock (chanae)

! : Two sided, color + color
o)

—— | Review and select your

Seledta Different Back Mo proofis chosen for your design (chanage)

Jumbo Postcard (5.5"x 8.57) prl ntl ng and date Of
- - Adjust my files as necessary: ¥ productlon Opt|ons

2. Choose the Date of Production @ Learn more

Start my order today (change)

3. Customer Notes (Optional)

® Learn more

ltem Summary

Quantity Description
181 Standard Mail Jumbo Postcard (5.5 x 8.57) Laminated Cover Stock,

~Scheduled to be processed 09-27-2011 SR

Postage: $65.16
Subtotal: $144.80

([ Add Anotner tem Toll Free Customer
<Back | [Continue to Checkout] Service: 800-260-5887
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Help? - 800-260-5887

Checkout

Order Hame: [My Order 2011-09-27 Save Order

1. Review Your Order @ Leam more

Quantity Description

Edititen  Remove this item

181 Jumbo Posicard (5.57x 8.57), Two sided, color +

color on Laminated Cover Stock, Standard Mail, Print Printing & Materials: 579,64
+ Address
Postage:  $65.16

FRONT BACK ootage: 5

-_— Subtotal: $144 80
[y ryr—y Address file Name Count

5 X

e Testlist 18015 180

[ Add Ancther fem

apply pramatian

Subtotal:  $144.80

2. Enter Your Contact Information @ Leam more

Contact Information

Full Name * Richard Carmier
Email * rcormier@atd-us.com
Phone * fsoo 222 -[1167  Em

Total: $144.80

Review your order, enter
your credit card
information and purchase
your postcards

3. Payment

—
‘ VisA

@ Leam more

Y |oiscover

Card Information

Card Number *
Exp. Date * Select ~||Select =

Cardholder Information

Name on Card *
Address Line 17
Address Line 2

City *

State * -
Postal Code *

save to my accountfor [~

later use

4. Terms and Conditions

I 1 agree to the Terms and Conditions.

[ SubmitOrder  »|

Toll Free Customer Service: 800-260-5887
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"Rolalea  FREE

| Balance

|

| Alignment
u

$69.95

[I0* *[ Feb 1, 2008

We inspect steering/suspension.
Thrust Angle or 4 Wheel,
M

Mike Butler
mbutler@atd-us.com

1815 South 4650 West
Salt Lake City, UT 84104
Call Toll Free 866-983-8473

| StopInToday For Great Service!

3
I

‘HDOHUV FDQ LQVHUW WKHLU
the message in the coupons and upload
their own fronts
Call Expresscopy at for 800-260-5887 for

Tre=s

| Service Brakes $50 Off |

Any Brake Service Over $100

| r o Vialid anly waith coupan.
J Expires 1/14008

F “am = o @ s iae "

i Oil
[ l:nguge 2 for 1 & |
Receive a certificate for your next
oil change FREE with purchase of
same at reqular price
Valid only with coupon.
Expires 1/1408 7

¢ lact.
MLIMITED Prafecsiswal
Campbell / Car Care
In the Kirkwood Plaza - Close to Fome!

125 So. San Tomas Aquino Rd., Campbell, CA 95008

We Sell Tires. We Fix Cars
Gllstore for desls 4.0 8-379-5665

on any listed coupon:

help



