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  National Service Warranty Enrollment Guidelines

tool to help you give your customer 
added confidence. If a mechanical 
problem should occur, the national 
warranty will stand behind the 
repairs made.  This “peace of mind” 
will help further increase the trust 
and loyalty your customer has to 
your business.    
   If your customer is within 25 miles 
of your location and has a mechani-
cal breakdown, they return to your 
location for any warranty service. If 
your customer is traveling more than 
25 miles from your location and has 

a mechanical breakdown, the 
customer calls a toll-free number 
and they will be directed to the 
nearest participating repair facility. 
The WarrantyBAY plan pays for the 
parts and labor for their covered 
claims up to the cost of the original 
repair. You will receive a letter 
letting you know that your custom-
er had a covered repair. You will 
not be charged back for the parts 
and labor on any covered claim. 
This warranty is accepted at over 
20,000 locations nationwide.

Start building increased customer confidence today!
•	Most Services	 	 	 12 months or 12,000 miles
•	Steering and Suspension Parts	 12 months or 12,000 miles
•	Brake Systems	 	 	 12 months or 12,000 miles
•	Struts and Shocks	 	 	 12 months or 12,000 miles
•	Air Conditioning, Heating	 	 12 months or 12,000 miles
•	Electrical Systems	 	 	 12 months or 12,000 miles
•	Exhaust System	 	 	 12 months or 12,000 miles
•	Fuel Systems	 	 	 	 12 months or 12,000 miles
•	Ignition Systems	 	 	 12 months or 12,000 miles

Plus: Towing and car rental reimbursement! (see warranty document for details)

  National Service Warranty Location Enrollment

Build Your Customers 
Trust With A National 
Service Warranty!

You can now offer your cus-
tomer a national parts and 

labor repair warranty that will 
guarantee your work on covered 
parts and labor for 12 months or 
12,000 miles from the time of 
original repair when your customer 
travels more than 25 miles from 
your business. This is an excellent 
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Please complete for each participating location

I have read and understand the WarrantyBAY National Service Plan guidelines above. Please sign me up for 
this program. I agree that...
• I will provide each and every customer with a WarrantyBAY warranty document so they have our  

nationwide toll free number to call.
• I will assist the warranty provider by servicing out-of-town warranty consumers. 

  Please add me to your database to provide roadside assistance. (Optional)

ATD Account #:_ _________________ Oracle #:____________ Location#:_____________Date:___________

Dealer Name:___________________________________________ Phone:______________________________

Address:__________________________________________ City:________________ St:_____Zip:___________

Dealer Contact:______________________________________________Signature_ ______________________ 	

Please complete and fax to 704-992-1280	
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